
 

 

 
 
 

2015 MEMBERSHIP SURVEY REPORT 

What we have learnt 
 
 
 
 

 
 
 

 
 

Compiled by Niki Carey on behalf of AAEENSW  
March 2016  



AAEENSW Membership Survey Report         Page | 1  

 

EXECUTIVE SUMMARY 

This summary presents the findings of a survey of primarily NSW-based environmental educators. It was 
conducted at the end of 2015 to better understand their needs and expectations of the Australian Association 
for Environmental Education NSW Chapter (AAEENSW) as a professional association. 
 
 
Survey response rate 

229 surveys were completed by members, non-members and previous members of AAEENSW. The survey 
was distributed by email to 563 direct contacts and promoted through a number of networks and online 
communication channels. 

Demographics 

 The vast majority of responses (93%) were from NSW, with only 12 respondents from other states 

and 3 from other countries.  

 Almost 50% of NSW respondents lived in the Greater Sydney area, 12.3% in Western Sydney and 

the Blue Mountains, 8.5% in the Hunter and 6.1% in the Illawarra.1  

 The bulk of respondents were 31-40yrs (33%), 41-50yrs (31.4%) or 51-60yrs (23.0%). There was a 

slight skew toward the younger age brackets in the composite non-members group2, and in the Local 

Government group.  

Sector representation 

 Many survey respondents (42.9%) worked in Local Government. Of these, more were non-members 

than members. These results indicate that there is significant opportunity to increase membership 

further within the Local Government sector. (See Recommendation 6.) 

 A further 35.1% worked in schools (K-12) with most of these in K-6. Of these, more were members 

than non-members. 

Membership status 

 47% of the survey respondents were AAEE members. 

 37% had never been a member. 

 11% used to be members (separate analysis of this segment was carried out for some questions, 

particularly related to membership benefits. Additional analysis could be undertaken in the future). 

 5% didn’t know whether or not they were members. 

Barriers to membership 

 Around a third of the respondents (32.4%) who were not members (and had never been members) 

didn’t know about AAEE membership, and 23% didn’t know about the benefits of membership. This 

indicates an opportunity for AAEE to more clearly communicate membership benefits to recruit new 

members. (See Recommendation 5.) 

 The cost of membership was a barrier for some non-members (17.6%).  

 12.2% (the lowest response rate) weren’t interested in membership benefits.  

                                                        
1 See Figure 1 
2 “composite non-members group” refers to survey respondents who nominated as non-members, previous members 
and those who didn’t know if they were members.  
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 There seems to be some confusion around corporate membership. A few respondents (5.4%; mainly 

in Local Government) indicated that they worked in an organisation with a corporate membership, but 

didn't know if this meant they were members. There was less membership confusion in the school 

sector. This may be due to more targeted AAEE activity with school members e.g. the AAEENSW 

Conversations magazine. It is recommended that this issue is clarified. (See Recommendation 4.) 

 Many of the non-members who had never been members (40.5%) indicated they would consider 

joining if they had access to professional development opportunities. Almost as many (37.8%) 

indicated they wanted more services that met their needs. Interestingly, only 6.8% wanted more 

“members only” or “member discounted” services. Reponses were reasonably similar for lapsed 

members. Lapsed members had the additional answer option “More networking opportunities”, and 

this received as many responses as “More services available that meet my needs”. 

 There were a number of reasons why lapsed members had not renewed their membership. These 

were that they no longer worked in environmental education, forgot, or belonged to other professional 

associations. While natural attrition is part of every member-based organisation, it is recommended 

that this issue is considered through the membership renewal and reminder process. (See 

Recommendation 6.) 

Member services 

 The most common sentiment was that the work that AAEE does is greatly valued.  

 The 5 top services members and non-members wanted from AAEE were:  

 “Training and professional development” 

 “Professional networking opportunities” 

 "Access to practical resources and teaching material" 

 "Receiving the latest Australian research in the Australian Journal of Environmental Education" 

 “Discounted attendance and access to papers from the AAEENSW Environmental Education 

conference". [Note: This service was not listed in the top five by schools or Local Government 

respondents. Instead, ozEE News was rated in the top 5 by the schools’ sector (40.7%), and the e-

monthly bulletin was rated in the top 5 by the Local Government sector (40.2%).] 

 The top 3 educational resources to help educate their audiences were: 

 “Case studies” - this was selected as most useful resource by members (68.7%), but those 

working in the school sector expressed a far lesser preference for “case studies”, rating it the 

second lowest selected category (excluding “Other”) 

 “Experiential learning activities” - this was selected as the most useful resource by the composite 

non-members group (67.4%), except for Local Government who rated “practical tools” higher. 

 “Educational activities – this rated particularly highly for the schools’ sector. 

 Clearly, needs varied between sectors, and between members and non-members, and the results 

from this survey need to be considered in the development and delivery of targeted programs offered 

by AAEENSW. (See Recommendation 1.) 

 The top 3 skills and knowledge that survey respondents selected were:  

 “Community/business engagement skills” (56.0%) 

 “Program evaluation techniques” (54.5%)  

 “Networking” (52.9%) – this was a far greater need in the schools’ sector than in Local 

Government, where it didn’t register in the top 3. “Social media use and analysis” registered as a 

top 3 need in the Local Government sector, particularly in the non-member composite group.  
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 Other services survey respondents wanted to see AAEE offer were: 

 recognised or accredited training 

 online learning and resources 

 networking, e.g. meetings, talks and forums with guest speakers. 

Networks and professional organisations 

 Many (24.6%) survey respondents didn’t belong to any local educator network. This was particularly 

the case in the schools’ sector, but was far less of an issue for Local Government. Regardless, this 

seems to point toward the ongoing need for the AAEENSW Make the Change project and this survey 

may be able to be used as part of a baseline study for evaluation purposes (see Recommendation 7). 

 The Sustainabilityeducators yahoo group was the next highest response category (23.6%) overall, 

but rated quite low for the schools’ sector. 

 21.5% of overall respondents were members of other networks to those listed. This was more 

common in the schools’ sector (the second highest response rate for this segment), than in Local 

Government where it only registered at 7th highest response.  

 A separate analysis of the Local Government sector illustrated that the Sustainable Councils Network 

was the most well utilised (43.9%), followed by the Sustainabilityeducators yahoo group (28%), and 

the Waste educators yahoo group (22%). These networks rated substantially lower for the schools’ 

sector at 5.6 %, 9.3% and 5.6% respectively. 

 Interestingly, LinkedIn rated third highest for the schools’ sector. This may represent future 

opportunities for how AAEENSW communicates with this group. (See Recommendation 2.) 

 Many (46.6%) survey respondents weren’t members of other professional groups. 

 Many in the schools’ sector were part of the Teachers Association Federation (31.5%), while many in 

Local Government were part of the Waste Management Association of Australia (15.9%). 

Membership in the Nature Conservation Council was similar between schools, Local Government, 

members and non-members at 7.4%-8.7%.  

 There is significant variation between sectors and geographical distribution. This was demonstrated 

through separate analysis of responses from the school and Local Government sectors. It is 

recommended that separate analysis is carried out subsequent to this report and is used to help 

better direct and target AAEENSW communications and support programs to the various sectors. 

(See Recommendations 1 and 2.) 

Preferred methods of communication 

 Email was by far the most preferred way of staying in touch with AAEE across the board. This 

highlights the need to keep records up to date, especially for non-members who are not contacted 

annually through the membership renewable process. A biannual members’ survey (on national 

conference years) could help fulfil this function. (See Recommendation 3.) 

 LinkedIn rated quite low as a communication tool with AAEE. This is not surprising as we have only 

had a presence on LinkedIn since the October 2015 conference. However, as a high proportion 

(19.4%) of survey respondents use LinkedIn, there is an opportunity to increase our activity in this 

space. (See Recommendation 2.) 
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1. BACKGROUND 
 
In October 2015 AAEENSW surveyed its members and the broader environmental education profession to 
better understand their needs and expectations of AAEENSW as a professional association. 
 
The survey was informed by the 2007 AAEE national membership survey, the AAEE Local Government 
Special Interest Group survey and the 2014 “Make the Change” (MtC) project needs survey.  
 
Specifically, the survey’s goals were to: 
 

1. identify what services and offers members and non-members want for their money 

2. identify how best to communicate with members 

3. identify ways to increase the membership of AAEENSW 

4. identify issues and reasons why people do and don't join AAEENSW 

5. provide comparable data with previous surveys and a benchmark for future membership surveys. 

 

To help answer these questions the survey targeted AAEENSW members, non-members and previous 

AAEENSW members. 

 

 
 

 

2. SURVEY METHOD 

 
The survey was launched on 29 October 2015 at the AAEENSW conference at Kurri Kurri, and was linked to 
on the conference website. To avoid confusion with the conference evaluation, the survey was electronically 
distributed 2 weeks after the conference evaluation survey closed, on 26 November. It was initially open for 3 
weeks to 17 December, but given the time of year, responses were accepted until 4 January 2016. 
 
The survey was distributed by email to 563 active contacts, made up of: 

 attendees of the 2015 NSW Environmental Education Conference 

 current members of AAEENSW  

 past members of AAEENSW  

 Make the Change project consultation attendees  

 network contacts 

 attendees of the 2013 NSW Environmental Education Conference. 

 
It was also distributed through: 

 the national AAEE bulletin  

 www.sustainablecouncils.org 

 sustainabilityeducators@yahoogroups.com 

 Facebook  

 LinkedIn. 
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The survey may have reached people multiple times and several reminders were sent. This approach was 
used because, apart from AAEE membership, there is no obvious method of identifying environmental 
educators and the overall sample population is not known. However, AAEENSW was interested to find as 
many educators as possible across all professions and sectors. 
 
A total of 229 surveys were completed, with over half providing contact information for the survey incentive 
(three Tim Winton books signed by Costa Georgiadis). This response rate is more than double that achieved 
in the 2007 AAEE National Members Survey. It provides sufficient data for the results to be used by the 
AAEENSW executive to direct its future programs and activities and to do further statistical analysis. 
 
This report provides analysis of the full dataset and, where appropriate, compares it with the following 
subsets:  

 current members 

 a composite non-members group (made up of respondents who have never been members, previous 

members, and those who did not know) 

 respondents working in the schools sector 

 respondents working in the Local Government sector. 

 
Respondents from the schools’ and Local Government sectors represented the largest subsets of survey 
respondents. It is recommended that additional analysis is conducted subsequent to this report to help better 
direct and target AAEENSW communications and support programs to other sectors.  
 
 

3. RESULTS 

 
3.1 Demographics 

The vast majority of responses (93%) were from NSW, with only 12 respondents from other states and 3 
from other countries. This is not surprising, given that this survey was aimed at NSW based environmental 
education practitioners. The detailed breakdown is provided in Table 1. 
 

Table 1: Which state do you live in? 

Answer Options Response Percent Response Count 

ACT 0.9% 2 

NSW 93.4% 214 

NT 0.4% 1 

QLD 0.4% 1 

SA 0.4% 1 

VIC 2.6% 6 

WA 0.0% 0 

Other (please specify) 1.7% 4 

Answered question  229 

 
In the “Other” category, one of the responses was from Tasmania, which should have been listed as an 
answer option. The remaining 3 were international: Oregon USA, Bandung Indonesia, and Vietnam. 
 
3.2 Geographical distribution of NSW respondents 

The level of membership varied across NSW. Nearly half the respondents in Greater Sydney were members 
(49.5%), while in nearby Western Sydney and Blue Mountains only 11.3% of respondents were members. 
The largest responses from regional NSW were from the Hunter (8.5%) and the Illawarra (6.1%) and they 
had similar levels of membership (3.1%). The only areas in the state not represented in the survey were the 
Far West and Murray/Lower Darling. The response rates from the Central Coast (5.2%) and the Mid North 
Coast (4.7%) were similar, although the Central Coast region had a much higher rate of membership 
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(10.3%). The other regional areas varied with response rates and membership, however they were lower 
than the major metropolitan areas.   
 
There was some difference in geographical distribution between the sectors. In Greater Sydney there was a 
stronger representation from Local Government (56.3%), and less from schools (42.9%). Schools were more 
strongly represented than other sectors in some areas, including the Central West and the Mid North Coast. 
Local Government was represented less than other sectors in other areas, including the Mid North Coast, 
Western Sydney and the Blue Mountains. 
 
The geographic spread of the survey response rate and the level of AAEE membership may indicate that the 
majority of respondents were located in the Sydney region, and that AAEE membership is concentrated in 
the Greater Sydney area and surrounds. This would need further analysis against other population data. 
Further information might provide reasons why there are higher rates of membership on the Central Coast as 
compared to other regional centres.  
 
Figure 1: NSW Regions (Source: www.nsw.gov.au/regions) 

 
 

Table 2: Based on the map above, which region do you live in? 

Answer Options All responses 

 
Members Only 

 
Schools 

 

Local 
Government 

 
Central Coast 5.2% 10.3% 4.1% 5.0% 
Central West 3.3% 6.2% 6.1% 2.5% 
Far West 0.0% 0.0% 0.0% 0.0% 
Greater Sydney 49.5% 49.5% 42.9% 56.3% 
Hunter 8.5% 3.1% 12.2% 10.0% 
Illawarra 6.1% 3.1% 4.1% 8.8% 
Mid North Coast 4.7% 4.1% 8.2% 2.5% 
Murray/Lower Darling 0.0% 0.0% 0.0% 0.0% 
New England/North West 1.4% 2.1% 2.0% 0.0% 
Northern Rivers 2.8% 3.1% 4.1% 2.5% 
Orana 0.9% 1.0% 0.0% 0.0% 
Riverina 0.9% 1.0% 0.0% 1.3% 
South East NSW 2.4% 4.1% 4.1% 0.0% 
Southern Highland and Tablelands 1.4% 1.0% 0.0% 3.8% 
Western Sydney and Blue Mountains 12.3% 11.3% 12.2% 7.5% 
Other (please specify) 0.5% 0.0% 0.0% 0.0% 
Answered question 212 97 50 80 

     

http://www.nsw.gov.au/regions
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The response in “Other” was “Northern Beaches of Sydney”, for which “Greater Sydney” should have been 
selected.  
 
The bulk of respondents were in the 31-40yr age bracket (33%). Interestingly, this result is influenced by the 
comparatively large response rate in this category from Local Government (46.3%) and the composite non-
members group. The next most dominant age groups for members and non-members were 41-50yr (31.4%) 
and 51-60yr (23.0%). There was a strong skew toward the younger age brackets in the Local Government 
sector and to a lesser extent in the composite non-members group. The schools’ sector was skewed towards 
the older age brackets, with the 41-50yr bracket being the most common (44.4%). 
 

Table 3: Which age bracket do you belong in? 
  

  

Answer Options 
Response 

Percent 
Members 
response 

Composite non-
members group 

response 
Schools 

Local 
Government 

Under 20 0.0% 0.0% 0.0% 0 0.0% 

20-30 4.2% 5.1% 3.3% 5.6% 6.1% 

31-40 33.0% 27.3% 39.1% 16.7% 46.3% 

41-50 31.4% 28.3% 34.8% 44.4% 29.3% 

51-60 23.0% 25.3% 20.7% 27.8% 14.6% 

61-70 6.8% 12.1% 1.1% 5.6% 3.7% 

71+ 1.6% 2.0% 1.1% 0.0% 0.0% 

Answered question 191 99 92 54 82 

 
 
3.3 Membership status 

AAEE members represented 47% of respondents, a further 11% used to be members, and 37% had never 
been a member. Of the 5% (11) who didn’t know if they were a member, most (6) were from Local 
Government, two were from schools, two from universities, two from the community sector and one from 
business/industry education (multiple responses were possible for this question).  
 
The low proportion of respondents from schools is interesting, as this is not consistent with the proportion of 
sectors represented in the survey. This may be due to the Conversations publication making membership 
more apparent in the schools’ sector. 
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3.4 Length of membership 

Of the 104 members, there was a similar representation of long term and more recent members, with the 
largest group being members for 2-4 years. 
 

 
 
 
3.5 Type of membership 

Most members had individual (54%), corporate (26%) or schools/small NGOs (10.6%) membership. 
 

Table 4: What type of membership do you have? 

Answer Options Response Percent Response Count 

Individual 53.8% 56 

Concession 1.9% 2 

Family 1.9% 2 

Corporate 26.0% 27 

Schools/Small NGOs 10.6% 11 

Life 4.8% 5 

Don't know 1.0% 1 

 
 
3.6 Non-members 

When asked why non-members hadn't joined AAEE in the past, most (32.4%) indicated they didn’t know 
about AAEE membership, or they didn’t know about the benefits of membership (23%). A total of 21.6% 
belonged to other professional organisations. 
 
While we don’t know how many responses came from the direct email mail-out to the 563 active contacts 
that had been engaged in AAEE activities as opposed to the other distribution methods, we can assume that 
the bulk of these respondents have been involved in AAEE activities in some way in the past. This is 
therefore an interesting result and highlights the need for all AAEE activities to clearly communicate the 
benefits of membership. 
 
17.6% (13) believed membership was too expensive and two more who selected “Other” also fell into this 
category based on their responses, which would elevate this answer option to fourth. Only 12.2% (the lowest 
response rate) weren’t interested in the membership benefits. The “Other” category was reasonably 

26.0%

28.8%

25.0%

20.2%

How long have you been a member for?

Less than 2 years

2-4 years

5-9 years

10 years or more
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significant at 17.6%. Five of the 13 responses in this category indicated that they worked in an organisation 
that had corporate membership. While strictly speaking they were members, there seems to be some 
confusion around this type of membership. Similarly, it is likely that people in organisations that had 
Corporate Membership didn’t know this. Three indicated they intended to get membership and two worked in 
fields that membership does not relate to. 
 

Table 5: What are the main reasons why you haven't joined in the past? 

Answer Options Response Percent Response Count 

I didn't know about AAEE membership 32.4% 24 

I didn’t know what the benefits of membership were 23.0% 17 

I wasn't interested in the membership benefits 12.2% 9 

Membership is too expensive 17.6% 13 

I belong to other professional associations 21.6% 16 

Other (please specify) 17.6% 13 

 
Responses in the “Other” category: 

 “Beginning of 2016 I will get membership” 

 “My workplace is a member” 

 “I simply haven't gotten around to it” 

 “Laziness” 

 “Other people in my organisation are members” 

 “Due to personal financial reasons, I have not joined“ 

 “Costs vs benefits not convincing enough” 

 “I am not a science teacher, but a very passionate business studies and geography teacher” 

 “It's a slow process getting Council approval to become an organisation member” 

 “I work for a Council that is a member” 

 “Currently my career is sadly taking me elsewhere” 

 “We have a council membership” 

 “Work for Council and we already have 1 member” 

 
When this group was asked under what circumstances they would consider joining AAEE in the future, many 
(40.5%) indicated they would like more access to professional development. Almost as many (37.8%) 
indicated they wanted more services that meet their needs. Interestingly, only 6.8% wanted more “Members 
only” or “members discounted” services. Of the eight that selected the “Other” category, two said that they 
would not join for any reason, two were either corporate members or intended to join soon regardless, and 
one indicated they would join when the member’s cost is reduced and suggested reduced fees for school 
based members. Others listed “more services and more access to professional development” and 
“Networking”. 
 
Reponses were reasonably similar for previous members. However, an additional answer option “More 
networking opportunities” was offered and this received as many responses as “More services available that 
meet my needs”, the joint highest response rate for this group. Had this answer choice been available to 
non-members it is likely that it would also have rated highly for this segment. For future surveys it is 
recommended that all segments have the same answer options to choose from. Of the four in the “Other” 
category of non-members, two said they would probably not re-join regardless, and two said they would re-
join when they re-join the workforce as professional environmental educators. 
 

  



AAEENSW Membership Survey Report         Page | 10  

 

Table 6: Under what circumstances would you consider joining AAEE in the future? 

Answer Options Non-members Previous members 

More services available that meet my needs 37.8% 38.1% 

More "members only" or "members discounted" services 6.8% 19.0% 

Access to more professional development opportunities at 
discounted rates 

40.5% 33.3% 

To add my membership to my CV 
 

4.1% 14.3% 

More networking opportunities Not an answer choice 38.1% 

Other (please specify) 10.8% 19.0% 

 

3.7 Previous members 

When previous members were asked why they stopped renewing their membership, many (9) selected the 
“Other” category. Of these, seven indicated that they no longer worked in environmental education, either by 
changing jobs or retiring. Five ticked “I forgot” and four “I belong to other professional associations”. The 
professional associations that they listed were the Alternative Technology Association, clean energy specific 
groups, IECA, Public Health Association of Australia (Environmental Health) and ECEEN. In answer to the 
follow up question "What services do these organisations provide that AAEE could also provide?", only one 
(the member of Public Health Association of Australia) responded, citing "Meetings and talks by guest 
speakers regularly". Interestingly, none in this segment listed “I wasn't interested in the membership benefits” 
or “Membership is too expensive”. This indicates that overall membership was valued by previous members, 
and that more focus on ensuring members don’t forget to renew could help retain a quarter of the 
membership that currently fails to do so. 
 

Table 7: What are the main reasons why you stopped renewing your membership? 

Answer Options 
Response 
Percent 

Response Count 

I forgot 23.8% 5 

I didn’t know what the benefits of membership were 4.8% 1 

I wasn't interested in the membership benefits 0.0% 0 

Membership is too expensive 0.0% 0 

I belong to other professional associations 19.0% 4 

The organisation I work for did not renew their corporate membership 4.8% 1 

I moved organisations and I am no longer covered by corporate membership 9.5% 2 

Other (please specify) 42.9% 9 

 
 
3.8 Sectors 

Many survey respondents (42.9%) worked mainly in Local Government or schools, K-12 (35.1%) with most 
of the latter in primary schools (Years K-6). There was a significantly stronger representation from Local 
Government in the composite non-members group (53.3%) compared to members (33.3%), while the 
members group was represented by more who worked in schools (36.4%) compared to non-members 
(23.7%). These results indicate that there is significant opportunity to increase membership further within the 
Local Government sector. The next largest representative group works in the community sector (16.2%). 
Universities were far more strongly represented in the members group (16.2%) than in the non-members 
group (4.3%). Similarly, Early Childhood were more strongly represented in the members group (11.1%) than 
in the non-members group (4.3%).  
 
The lowest represented sector was Business and/or Industry. Of the six responses in the “Other” category, 
two worked in Environmental Education Centres, one worked at a university until recently, one worked at a 
charity, one worked in an international knowledge network and one in conservation. 
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Table 8: What sector do you mainly work in? 

Answer Options 
Combined 
responses 

Members 

Composite 
non-

members 
group  

Early childhood 7.9% 11.1% 4.3% 

School K to 6 20.4% 20.2% 20.7% 

School 7 to 12 14.7% 16.2% 13.0% 

University 10.5% 16.2% 4.3% 

Vocational Education and Training 4.2% 5.1% 3.3% 

Community 16.2% 17.2% 15.2% 

Local Government 42.9% 33.3% 53.3% 

State Government 7.9% 6.1% 9.8% 

Volunteer 5.8% 8.1% 3.3% 

Business and/or industry 2.1% 2.0% 2.2% 

Consultancy services 7.9% 9.1% 6.5% 

Other (please specify) 3.1% 4.0% 2.2% 

Answered question 191 99 92 

 
 
3.9 AAEE services 

All survey respondents were asked what services they wanted from AAEE. The provided answer choices 
represented services already on offer through AAEE. “Training and professional development” and 
“Professional networking opportunities” rated highest overall, with “Professional networking opportunities” 
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rating highest for members, and “Training and professional development” rating highest for the composite 
non-member group. "Access to practical resources and teaching material", "Receiving the latest Australian 
research in the Australian Journal of Environmental Education" and "Discounted attendance and access to 
papers from the AAEENSW Environmental Education conference" rated next highest overall.  
 
Members and the composite non-members group agree that "Access to practical resources and teaching 
material", "Receiving the latest Australian research in the Australian Journal of Environmental Education" 
and "Discounted attendance and access to papers from the AAEENSW Environmental Education 
conference" were the next highest priorities. There were also some differences in priorities between the two 
groups. Of note is that “ozEE News” rated significantly higher for members than non-members. This 
indicates that members value the publication, and that non-members who don’t know the publication rate the 
concept of a quarterly newsletter as a much lower priority. Interestingly, members value "Discounted 
attendance and access to papers from the AAEE National Environmental Education conference" above the 
same for the AAEENSW conference. This trend is reversed for the composite non-members group. 
 
The “Other” category was only selected by seven respondents, which would indicate that the services 
currently provided by AAEE are in line with the needs of the environmental education sector. The next lowest 
priority across both groups was “Access to the Conversations Magazine”. This finding needs to be 
considered in light of the publication being aimed primarily at the schools’ sector, which represents 10.6% in 
membership type and 28.3% of survey respondents. The next lowest ranking service selected by members 
was “Access to academic papers /have your work published through the Journal" and “Lobbying for your 
profession” for non-members. While these differences are not significant, they need to be considered when 
developing and marketing our services to members and non-members. 
 
Notable variation between the sectors included "discounted attendance and access to papers from the 
AAEENSW conference" not being listed in the top five services by schools or Local Government 
respondents. Instead, ozEE News was rated in the top 5 by respondents from the schools’ sector (40.7%), 
and the e-monthly bulletin was rated in the top 5 by the Local Government sector (40.2%). 
 
It is likely that the other sectors also value our services differently, and it would be useful to carry out more 
analysis subsequent to this report. 
  

Table 9: Which are the FIVE most important services that you want from AAEE? 

Answer Options 
Combined 
responses 

Members 

Composite 
non-

members 
group Schools 

Local 
Government 

Access to the Conversations Magazine 18.3% 23.2% 13.0% 29.6% 8.5% 
Discounted attendance and access to papers 
from the AAEENSW Environmental Education 
conference 

37.2% 38.4% 35.9% 37.0% 37.8% 

Discounted attendance and access to papers 
from the AAEE National Environmental 
Education conference 

36.6% 40.4% 32.6% 37.0% 25.6% 

Access to academic papers /have your work 
published through the Journal 

28.8% 26.3% 31.5% 16.7% 29.3% 

Quarterly Newsletter (ozEE News) 34.0% 44.4% 22.8% 40.7% 26.8% 
Receiving the latest Australian research in the 
Australian Journal of Environmental Education 

46.6% 40.4% 53.3% 46.3% 45.1% 

The e-monthly bulletin 30.9% 37.4% 23.9% 27.8% 40.2% 
Access to practical resources and teaching 
material 

57.1% 53.5% 60.9% 53.7% 64.6% 

Training and professional development 69.1% 61.6% 77.2% 64.8% 79.3% 
Lobbying for your profession 29.8% 36.4% 22.8% 31.5% 34.1% 
Professional networking opportunities (at 
local/state/federal levels) 

69.1% 70.7% 67.4% 74.1% 73.2% 

Other (please specify) 3.7% 4.0% 3.3% 3.7% 1.2% 
Answered question 191 99 92 54 82 
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3.10 Educational resources 

The type of educational resources seen as helpful to educate their audiences around sustainability varied 
between members and non-members. Members selected “case studies” as the most helpful resource 
(68.7%) by a reasonable margin, while the non-members segment selected “experiential learning activities” 
(67.4%) by an even greater margin. “Educational activities” and “Learning resources” completed the top 4 
resources for members and non-members. “Practical trials” also rated highly for the non-member group 
(50%), but not for the members group (23.2%). Members rated “Field trips” as more helpful (41.4%) than 
non-members (34.8%). 

 
Table 10: What educational resources would help you to educate your audiences around sustainability? (select all 
that apply) 

Answer Options 
Combined 
responses 

Members 
Composite non-
members group 

Case studies 63.9% 68.7% 58.7% 

Educational activities 63.4% 62.6% 64.1% 

Experiential learning activities 63.9% 60.6% 67.4% 

Practical trials 36.1% 23.2% 50.0% 

Field trips 38.2% 41.4% 34.8% 

Learning resources 53.9% 50.5% 57.6% 

Other (please specify) 9.9% 13.1% 6.5% 

Answered question 191 99 92 

 
Further analysis of the data into responses from the Local Government and schools’ sectors revealed some 
more significant differences. Those working in the schools’ sector expressed a far lesser preference for “case 
studies”, rating it the second lowest selected category (excluding “Other”). “Learning resources” was rated 
higher by the schools’ sector than illustrated in the combined responses. Non-members working in Local 
Government expressed a lesser preference for “experiential learning activities” rating “practical tools” higher, 
however members in the Local Government sector rated “experiential learning activities” as equal most 
helpful resource along with “case studies”.  
 

Table 11: What educational resources would help you to educate your audiences around sustainability? (Schools and 
Local Government Sectors) 

Answer Options 
Combined 
Schools 

School 
Members 

School 
Composite 

non-
members 

group 

Combined 
Local 

Government 

Local 
Government 

Members 

Local 
Government 
Composite 

non-
members 

group 

Case studies 39.6% 53.8% 25.9% 72.0% 66.7% 75.5% 

Educational activities 73.6% 69.2% 77.8% 63.4% 63.6% 63.3% 

Experiential learning activities 73.6% 65.4% 81.5% 59.8% 66.7% 55.1% 

Practical trials 22.6% 23.1% 22.2% 48.8% 36.4% 57.1% 

Field trips 45.3% 50.0% 40.7% 34.1% 39.4% 30.6% 

Learning resources 64.2% 65.4% 63.0% 47.6% 39.4% 53.1% 

Other (please specify) 11.3% 11.5% 11.1% 8.5% 18.2% 2.0% 

Answered question  53 26 27 82 33 49  

 
 
3.11 Skills and knowledge 

The top 3 skills and knowledge that survey respondents selected were “community/business engagement 
skills” (56.0%), “program evaluation techniques” (54.5%) and “networking” (52.9%). Members had a 
preference for “networking” skills and knowledge ranking it first, while the composite non-members group 
ranked it third, and “community/business engagement skills” first. Of the 13 who selected the “Other” 
category, 5 responses were “n/a” or “none”. The remaining responses are listed below. 
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 Climate communication  

 Funding opportunities 

 Publishing articles 

 Holistic approach to a 'post-human' ecological paradigm 

 LEEN list & professional groups listing    

 Most updated research explained in practical sense 

 Advise of how to best assist High School teachers to incorporate sustainability via the curricula. 

 Strategy development and forming linkages between organisation level and sector level strategy 

 
Further analysis of the data from Local Government and school sector respondents revealed that skills and 
knowledge around “networking” was seen as a far greater need in the schools’ sector than in the Local 
Government sector, where it didn’t register as a top 3 need. “Social media use and analysis” registered as a 
top 3 need in the Local Government sector, particularly in the non-member composite group. “Project 
management” skills and knowledge rated highly in the Local Government members group, but not in the 
Local Government non-member composite group. 
 

Table 12: What additional knowledge and skills would you like AAEE to help you gain? (select all that apply) 
  

Answer Options Combined Responses Members Composite non-members group 

Networking 52.9% 54.5% 51.1% 

Project Management 27.7% 24.2% 31.5% 

Promotion and Marketing 29.3% 23.2% 35.9% 

Social media use and analysis 39.3% 38.4% 40.2% 

Community/business engagement skills 56.0% 50.5% 62.0% 

Program evaluation techniques 54.5% 50.5% 58.7% 

Other (please specify) 10.5% 13.1% 7.6% 

Answered question 191 99 92 

 
 

Table 13: What additional knowledge and skills would you like AAEE to help you gain? (Schools and Local 
Government Sectors) 
 

Answer Options 
Combined 
Schools 

School 
Members 

School 
Composite 

non-
members 

group 

Combined 
Local 

Government 

Local 
Government 

Members 

Local 
Government 
Composite 

non-
members 

group 

Networking 63.0% 63.0% 63.0% 42.7% 36.4% 46.9% 

Project Management 38.9% 40.7% 37.0% 32.9% 54.5% 34.7% 

Promotion and Marketing 35.2% 22.2% 48.1% 29.3% 18.2% 36.7% 

Social media use and 
analysis 

29.6% 25.9% 25.9% 48.8% 45.5% 51.0% 

Community/business 
engagement skills 

48.1% 44.4% 51.9% 63.4% 60.6% 65.3% 

Program evaluation 
techniques 

50.0% 48.1% 51.9% 68.3% 57.6% 75.5% 

Other (please specify) 13.0% 11.1% 14.8% 6.1% 15.2% 0.0% 

Answered question 54 27 27 82 32 49  

 
 
3.12 Networks 

When asked what Local Educator Networks survey respondents belonged to, interestingly the highest 
response was “none” (24.6%). This seems to point toward the ongoing need for the AAEENSW Make the 
Change (MtC) project and may be able to be used as part of a baseline study for evaluation purposes. The 
Sustainabilityeducators yahoo group was the next highest response category (23.6%). The “Sustainable 
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Councils Network” received the third highest response rate at 22.0%. The “Other” category came in next at 
21.5%, with the Northern Sydney Environmental Educators Network (NSEEN) ranking highest in this 
category with 7 responses. The remaining responses are listed under Table 14. 
 
While these results are useful in their own right, they are heavily skewed by differences between the sectors 
and are therefore not necessarily representative for any specific group. This was revealed through further 
analysis of the data for Local Government and schools. It demonstrates that while 37% of respondents in the 
schools’ sector didn’t belong to any network (the highest response rate for schools), the same is only true for 
12.2% in the Local Government sector (the 7th highest response rate for Local Government). This 
demonstrates a significant need in the schools’ sector, which AAEENSW could help meet.  
 
A third of respondents from the schools’ sector (the second highest response rate) were part of networks 
other than those listed, compared to only 14.6% from Local Government. This may demonstrate that there 
are more school networks, or that AAEENSW is more familiar with Local Government networks. Of the other 
networks listed, “Local Government coordinated teacher & student groups” received the most responses (4). 
This was also listed as a separate category and added together would have been the third highest category 
for the schools’ sector. This was followed by the Hawkesbury Environmental Education Network (HEEN) with 
three responses, and the Northern Sydney Environmental Education Network (NSEEN) with two responses. 
While these response rates are comparatively low, it should be noted that they may have rated higher if they 
had been listed as specific answer choices. This should be considered in future survey designs.  
 
Interestingly, LinkedIn rated third highest for the schools’ sector. This may represent future opportunities in 
terms of how AAEENSW communicates with this group. 
 
For Local Government, the Sustainable Councils Network (43.9%), Sustainabilityeducators yahoo group 
(28%), and Waste educators yahoo group (22%) were the three most widely utilised networks. These 
networks rated substantially lower for the schools’ sector at 5.6 %, 9.3% and 5.6% respectively. The 
Northern Sydney Environmental Educators Network (NSEEN) ranked highest in the “other” category with five 
responses. 
 
It should be noted that there are considerable differences between the networks, with some being regionally 
or sector specific, some being based around face to face meetings, and others operating as online 
communities of practice. That said, there is also overlap between listed networks.  
 
Differences in how sectors network are not surprising, but these results will greatly assist AAEE to tailor its 
communications and support programs to specific sectors going forward. 
 

Table 14: What Local Environmental Educator Networks 
do you belong to? (select all that apply) 

 
All sectors Schools   

Local 
Government 

Answer Options Percent Count Percent Count Percent Count 

Northern Rivers Group of Environmental Educators 
(NRGEE) 

1.0% 2 1.9% 1 1.2% 1 

Mid Rivers Group of Environmental Educators (MRGEE) 3.1% 6 1.9% 1 1.2% 1 

Manning Environmental Education Group (MEEG) 0.0% 0 0.0% 0 0.0% 0 

Hunter Environmental Education Group 1.6% 3 1.9% 1 2.4% 2 

Central Coast Environmental Education Group 2.1% 4 1.9% 1 2.4% 2 

Ecoedge 1.6% 3 0.0% 0 2.4% 2 

Hunter Waste Education Group (HWEG) 2.1% 4 0.0% 0 3.7% 3 

Local Government coordinated teacher & student groups 4.7% 9 11.1% 6 3.7% 3 

Western Sydney Environmental Education Network 
(WSEEN) (local government based group) 

5.2% 10 7.4% 4 7.3% 6 

Western Sydney Environmental Education Group 
(WSEEG)(DET based group) 

0.5% 1 1.9% 1 0.0% 0 

Southern Sydney Sustainability Education Network 
(SSSEN) 

6.3% 12 1.9% 1 12.2% 10 

Sydney Environmental Educators Network (SEEN) 7.9% 15 5.6% 3 13.4% 11 

Southern NSW Environmental Educators Network 1.6% 3 1.9% 1 1.2% 1 
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Riverina Environmental Educators Network 0.5% 1 0.0% 0 0.0% 0 

Central West Environmental Educators Network 
(CWEEN) 

2.6% 5 5.6% 3 0.0% 0 

Sustainabilityeducators yahoo group 23.6% 45 9.3% 5 28.0% 23 

NRM yahoo group 5.8% 11 1.9% 1 11.0% 9 

Waste educators yahoo group 13.6% 26 5.6% 3 22.0% 18 

Sustainable Councils Network 22.0% 42 5.6% 3 43.9% 36 

LinkedIn groups 19.4% 37 13.0% 7 14.6% 12 

None 24.6% 47 37.0% 20 12.2% 10 

Other (please specify) 21.5% 41 33.3% 18 14.6% 12 

Answered question 191 54 82 

 
 
Table 15: What Local Environmental Educator Networks do you belong to? Responses in the “Other” category: 

 
Number of 
responses Response 

7 Northern Sydney Environmental Educators Network (NSEEN) 

6 Not sure, n/a 

4 Hawkesbury Environmental Education Network (HEEN) 

2 WMAA Waste Educators Working Group 

2 NSW Early Childhood Environmental Education Network  NSW ECE Nature Connections group 

2 SEED network with Brian Trench at Camden EEC  

2 
Not sure all of the networks listed above still function e.g. SEEN/I'm not sure if Southern NSW 
Environmental Educators Network is a thing 

1 Hornsby Environment Network (HENS) 

1 QECSN Inc 

1 NESTS 

1 environmental education Facebook group (national) 

1 SustainabilityEducators yahoo group 

1 WEESN Willoughby Environmental Educators Network 

1 SEE Change   

1 Chase Alive Volunteers in Ku-ring-gai National Park 

1 Green Communication Group in Vietnam 

1 Botanic Garden Education Network for BGANZ  

1 City of Canterbury Council Sustainable Teachers Network 

1 
Eastern Suburbs Sustainable Schools Network.  Will have to check out the Southern Sydney one 
too. 

1 local green school network 

1 Open School Garden Network, run by Marrickville Council in Sydney 

1 Sydney Sustainable Business Network 

1 TBA 

 
 
3.13 Professional groups 

Many (46.6%) survey respondents weren’t members of other professional groups, particularly non-members. 
This may indicate that members are generally more predisposed to participation in professional groups.  
 
Further analysis of the Local Government and schools’ sectors demonstrated substantial differences. Many 
in the schools’ sector were part of the Teachers Association Federation (31.5%), while many in Local 
Government were part of the Waste Management Association of Australia (15.9%). Membership in the 
Nature Conservation Council was similar between schools, Local Government, members and non-members 
at 7.4%-8.7%.  
There was a great diversity of professional groups listed in the “Other” category. IAPP was listed most 
frequently, particularly in the Local Government sector, and may have been selected more had it been listed 
as a standalone answer option.   
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Table 16: What other professional groups do you belong to? (select all that apply) 
    

Answer Options 
Combined 
Responses 

Members 

Non-
members, 
previous 
members 
and “don’t 

know” 
members 

Schools 
sector 

Local 
Government 

sector 

Australian Campuses Towards 
Sustainability (ACTS)  

3.1% 5.8% 0.0% 0.0% 0.0% 

Australasian Evaluation Society 1.6% 2.9% 0.0% 0.0% 2.4% 

Australian Water Association 5.2% 6.7% 2.5% 0.0% 7.3% 

Interpretation Australia 2.6% 3.8% 0.8% 5.6% 2.4% 

Museums Australia 2.1% 2.9% 0.8% 5.6% 2.4% 

Nature Conservation Council 9.4% 8.7% 7.6% 7.4% 8.5% 

Teachers Association Federation 11.0% 12.5% 6.8% 31.5% 0.0% 

Waste Management Association of 
Australia 

10.5% 13.5% 5.1% 3.7% 15.9% 

None 46.6% 36.5% 43.2% 42.6% 52.4% 

Other (please specify) 22.0% 18.3% 19.5% 20.4% 20.7% 

Answered question 191 104 118 54 82 
 
 
Table 17: What other professional groups do you belong to? (select all that apply) Responses in the "Other" category 

 

% of total Response 

0.5% AaeE- Australasian Association of Engineering Educators   

1% Australian City Farms & Community Gardens Network  

0.5% Agriculture Teachers Associations SA and QLD 

0.5% Australian Institute of Landscape Designers and Managers 

1% Alternative Technology Association 

0.5% Association Science Communicators  

0.5% Australian Limnological Society 

0.5% Australian Association for Research in Education 

0.5% Australian College of Educators 

0.5% Australian Science Communicators 

0.5% Australian Science Teachers Association   

0.5% BirdLife 

0.5% Botanic Garden Australia and New Zealand BGANZ 

0.5% Botanic Garden Conservation International- BGCI 

0.5% Centre for Local Government 

0.5% Clean energy specific groups 

0.5% Corporate membership not individual 

1% Early Childhood Australia   

0.5% Economics and Business Educators of NSW 

0.5% NSW Early Childhood Environmental Education Network 

0.5% Ecotourism Australia 

0.5% Early Childhood Teachers' Association 

0.5% Environment Institute of Australia and New Zealand 

0.5% Engineers without borders 

0.5% Environment Institute of Australia and New Zealand  

0.5% Green Building Council of Australia 

0.5% Geography Teachers Association of NSW 

0.5% Higher Education Academy-UK  

0.5% Institute of teachers 

3.1% International Association for Public Participation Australasia 

1% International Environmental Communication Association 
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0.5% International Society of Sustainability Professionals 

0.5% Institute of Public Works Engineers   

0.5% International Society for Scholarship of Teaching and Learning 

0.5% IUCN Commission on Education and Communication 

0.5% Local Government Professionals 

1.6% N/A, none that are relevant to this survey, not sure 

0.5% NSW Teachers’ Federation 

0.5% Primary English Teaching Association Australia 

0.5% Primary Principals' Association 

0.5% Public health association of Australia - environmental health  

0.5% Queensland College of Teachers   

0.5% Redland Organic Growers 

0.5% Social and Citizenship Education Association Australia   

0.5% Society and Culture Teachers Assoc. 

0.5% Science Teachers' Association of NSW 

0.5% Permaculture   

0.5% Vietnam Environmental Network 

 
 
3.14 What services do these organisations provide that AAEE could also provide? 

A total of 44 survey respondents provided responses to this question. Most of these (37) suggested that 
AAEE could provide similar professional development opportunities to other organisations they belong to. 
Many (18) suggested “recognised or accredited training” including international best practice presented by 
international speakers. Delivery preferences varied from webinars and online to in-house, breakfast 
meetings, long courses and conferences. Networking also rated highly (8), with respondents suggesting 
meetings, talks and forums with guest speakers. A larger number (7 - the third highest category) indicated 
that they didn’t see a need for AAEE to offer services that other organisations provide. Other suggestions 
included research, being syllabus specific, and providing case studies.  
 
Table 18: What services do these organisations provide that AAEE could also provide? 

Count Responses 

18 
Professional Development: More teacher development, access to resources to use program delivery, and 
mentoring. 

8 Networking: Regular networking opportunities, including with guest expert speakers.   

7 NA: don’t expect AAEE to offer any other services.  

2 Research: Research articles/ Research opportunities  

2 Curriculum focus: syllabus specific/ Practical targeted curriculum 

2 Case studies 

1 Technical advice on policy or other changes that affect EE 

1 Lobbying 

1 Journals 

1 Field trips 

1 Driving a movement to connect young people with nature 

1 Research and consultation, brokering strategic approaches between sectors  

1 Regular and professional updates of activity 

1 Grant information 

1 Exchange activities with Vietnam environmental educators 

1 Kitchen and garden...organic 

1 facilitation and community engagement 

1 Opportunities for freelance communication about sustainability issues 

1 An educational perspective and shared resources 

1 simple everyday user friendly sustainability ideas 

1 Most memberships and attendance at conferences etc is paid by my employer 

1 Jobs and Transition opportunities across sectors 
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3.15 Communication 

Email was by far the most preferred way of staying in touch with AAEE across the board. This highlights the 
need to keep records up to date, especially for non-members who are not contacted annually through the 
membership renewable process. A biannual members’ survey (on national conference years) could fulfil this 
function. 
 

Table 20: What is your preferred way of staying in touch with AAEE? 

Answer Options 
Combined 
responses 

Members 
response 

Composite 
non-

members 
group 

Schools 
members 

Schools 
Composite 

non-
members 

group 

Local 
Government 

members 

Local 
Government 
Composite 

non-
members 

group 

Email 92.7% 94.9% 90.2% 88.9% 92.6% 93.9% 91.8% 

Website 23.6% 22.2% 25.0% 29.6% 14.8% 12.1% 22.4% 

Regional meetings 13.6% 12.1% 15.2% 11.1% 14.8% 15.2% 16.3% 

Facebook 18.8% 23.2% 14.1% 22.2% 14.8% 21.2% 12.2% 

LinkedIn 9.4% 10.1% 8.7% 11.1% 7.4% 6.1% 6.1% 

Other (please 
specify) 

1.6% 1.0% 2.2% 
3.7% 0.0% 0.0% 2.0% 

Answered question 191 99 92 27 27 33 49 

 
LinkedIn rated quite low. This is not surprising as we have only had a presence on LinkedIn since the 
October 2015 conference, but we know from the “Local Environmental Educator Networks” question that a 
high proportion (19.4%) are on LinkedIn, so there is an opportunity to increase our activity in this space. 
 
 
Other comments 

47 respondents provided other comments. The most common sentiment expressed (12) was that the work 
AAEE does was greatly valued. This was typified by comments like “You are doing a fantastic job... keep it 
up!’ “AAEE is a wonderful association. Thank you for your hard work.“  
 
Suggestions made echo those elsewhere in this report, particularly around the provision of more networking 
opportunities (6). Communications was also noted as an area to improve (4), particularly to clarify confusion 
between AAEE national and AAEENSW publications and services. The national and NSW websites were 
also mentioned as an area of improvement with broken links, old conference websites and trouble accessing 
the members only section being cited. Professional development was noted by three respondents looking for 
accredited teacher training and programs in addition to the conference. 
 
Two suggestions were received for the national journal, seeking an electronic and less academic version. 
Two respondents wanted information about the Make the Change project. Two more noted a need for fresh 
ideas and new workshop presenters to be sourced. Two others noted cost as a barrier with one specifying 
that this related to the conference. Help with developing case studies, the need to raise the profile of 
environmental education, and more emphasis on support for the Local Government sector were all 
mentioned by two respondents each. 
 
Other suggestions, each mentioned by one respondent, included support for business educators, 
reenergising educators suffering burn out, more advocacy, and research to evaluate to impact and progress 
of environmental education. 
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4. RECOMMENDATIONS 

 
Objective 1: Identify what services and offers members and non-members want for their money 

Recommendation 1: 

That, informed by this survey, the AAEENSW executive develops a members’ services strategy that 
identifies existing and potential future actions and services it can offer to members, non-members, the 
different sectors and the different regions, including the provision of networking and capacity building 
services. This may require additional data analysis subsequent to this report. This strategy should also 
identify potential partnerships with other professional associations for the Partnership Sub Committee to 
pursue to help deliver on this strategy. 
 
 
Objective 2: Identify how best to communicate with members 

Recommendation 2: 

That the AAEENSW executive and its Communications Sub Committee review its communications strategies 
to ensure they are consistent with the findings of this survey, such as increasing our activity on LinkedIn. 
This may require additional data analysis subsequent to this report. 
 
Recommendation 3: 

That the AAEENSW Project Officer develops a strategy to keep contact records up to date, especially for 
non-members who are not contacted annually through the membership renewal process.  
 
 

Objective 3: Identify ways to increase the membership of AAEENSW 

Recommendation 4: 

That the national AAEE executive is requested to review the corporate membership policy. If it remains an 
option, then there is a need for clarity about the entitlements individuals receive as part of corporate 
membership (for example how many are entitled to member rates at conferences). 
 
Recommendation 5: 

That once membership categories and entitlements are clarified, the Communications Sub Committee 
regularly communicates membership benefits to non-members. 
 
 
Objective 4: Identify issues and reasons why people do and don't join AAEENSW 

Recommendation 6: 

Previous members stopped renewing their membership because they no longer work in environmental 
education, they forgot, or they belong to other professional associations instead. While natural attrition is part 
of every membership organisation, it is recommended the AAEENSW Membership Sub Committee: 

 communicates the findings about membership to the national executive for consideration through the 

membership renewable and reminder process  

 develops and implements a membership strategy for NSW, with the approval of the NSW executive, 

that identifies recruitment strategies to retain existing members and recruit new members, particularly 

in the Local Government sector. 
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Objective 5: Provide comparable data with previous surveys and a benchmark for future members surveys 

Recommendation 7:  

That the Make the Change Sub Committee and the Membership Sub Committee work together to determine 
how the survey can be utilised to provide baseline data for the Make the Change project. 
 
 

Other Recommendations: 

Recommendation 8: 

That a question is added to future AAEENSW surveys to determine how respondents heard about the survey 
(E.g. via a direct email, National AAEE Bulletin, www.sustainablecouncils.org, 
sustainabilityeducators@yahoogroups.com, Facebook or LinkedIn), to provide a better understanding of the 
proportion of respondents who have been engaged in AAEENSW activities and come from our contact 
databases. This could also provide more context to their responses and would enable comparison between 
segments who have and haven’t directly engaged with AAEE in the past. 
 
Recommendation 9: 

That this report is posted on the AAEENSW website and the executive summary sent to NSW members. 
 
Recommendation 10: 

That the national AAEE executive is requested to conduct a biannual members survey similar to the survey 
on which this report is based, and to provide the results on a state by state basis to AAEE state chapters. 
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APPENDIX 1 – Survey Questions 
 
To help differentiate between the responses of members and non-members, the survey used the following 
logic: 
 
Question 1: Answered by all 
 
Question 2: Answered by NSW members and NSW non-members 
 
Question 3: Answered by all 
 
Question 4: Answered by all members 
 
Question 5: Answered by all members 
 
Question 6: Answered by non-members 
 
Question 7: Answered by non-members 
 
Question 8: Answered by previous members 
 
Question 9: Answered by previous members 
 
Question 10: Answered by all 
 
Question 11: Answered by all 
 
Question 12: Answered by all 
 
Question 13: Answered by all 
 
Question 14: Answered by all 
 
Question 15: Answered by all 
 
Question 16: Answered by all 
 
Question 17: Answered by all 
 
Question 18: Answered by all 
 
Question 19: Answered by all 
 
Question 20: Optional for those who wanted to go in the draw to win Tim Flannery’s “An Atmosphere of 
Hope” 

 

 



Tell us what you think!

We want to find out how YOU think the NSW chapter of Australian Association for Environmental
Education (AAEE) can best help you and your profession. Help us help you to be a great
educator!

Whether you are a member or not, we want to hear from you!

It will take 5 minutes to do this survey and you will go into the draw to win a copy of Tim
Flannery's new book "Atmosphere of Hope", signed by AAEE NSW patron Costa Georgiadis.

AAEE NSW 2015 Membership Survey

AAEE NSW 2015 Membership Survey

1. Which state do you live in?*

ACT

NSW

NT

QLD

SA

VIC

WA

Other (please specify)



AAEE NSW 2015 Membership Survey



2. Based on the map above, which region do you live in?*

Central Coast

Central West

Far West

Greater Sydney

Hunter

Illawarra

Mid North Coast

Murray/Lower Darling

New England/North West

Northern Rivers

Orana

Riverina

South East NSW

Southern Highland and Tablelands

Western Sydney and Blue Mountains

Other (please specify)

AAEE NSW 2015 Membership Survey

3. Are you currently a member of the Australian Association for Environmental Education (AAEE)?*

Yes

No - I've never been a member

No - I used to be a member

Don't know



AAEE NSW 2015 Membership Survey

4. How long have you been a member for?*

Less than 2 years

2-4 years

5-9 years

10 years or more

5. What type of membership do you have?*

Individual

Concession

Family

Corporate

Schools/Small NGOs

Life

Don't know

AAEE NSW 2015 Membership Survey



6. AAEE NSW members receive discounts to conferences, access to the Conversations magazine, 1
hard copy Academic Environmental Education Journal per year, monthly and quarterly electronic
newsletters and magazines, access to special interest groups and resources through full website
access. Annual membership costs $105 for Individuals ($68 concession).

What are the main reasons why you haven't joined in the past?

*

I didn't know about AAEE membership

I didn’t know what the benefits of membership were

I wasn't interested in the membership benefits

Membership is too expensive

I belong to other professional associations

Other (please specify)

7. Under what circumstances would you consider joining AAEE in the future?*

More services available that meet my needs

More "members only" or "members discounted" services

Access to more professional development opportunities at discounted rates

To add my membership to my CV

Other (please specify)

AAEE NSW 2015 Membership Survey



8. AAEE NSW members receive discounts to conferences, access to the Conversations magazine, 1
hard copy Academic Environmental Education Journal per year, monthly and quarterly electronic
newsletters and magazines, access to special interest groups and resources through full website
access. Annual membership costs $105 for Individuals ($68 concession).

What are the main reasons why you stopped renewing your membership?

*

I forgot

I didn’t know what the benefits of membership were

I wasn't interested in the membership benefits

Membership is too expensive

I belong to other professional associations

The organisation I work for did not renew their corporate membership

I moved organisations and I am no longer covered by corporate membership

Other (please specify)

9. Under what circumstances would you re-join AAEE in the future?*

More services available that meet my needs

More "members only" or "members discounted" services

Access to more professional development opportunities at discounted rates

To add my membership to my CV

More networking opportunities

Other (please specify)

Whether you are a member or not, we want to hear what you think of our services.

AAEE NSW 2015 Membership Survey



10. Which are the FIVE most important services that you want from AAEE?*

Access to the Conversations Magazine

Discounted attendance and access to papers from the AAEE NSW Environmental Education conference

Discounted attendance and access to papers from the AAEE National Environmental Education conference

Access to academic papers /have your work published through the Journal

Quarterly Newsletter (ozEE News)

Receiving the latest Australian research in the Australian Journal of Environmental Education

The e-monthly bulletin

Access to practical resources and teaching material

Training and professional development

Lobbying for your profession

Professional networking opportunities (at local/state/federal levels)

Other (please specify)

11. What sector do you mainly work in?*

Early childhood

School K to 6

School 7 to 12

University

Vocational Education and Training

Community

Local Government

State Government

Volunteer

Business and/or industry

Consultancy services

Other (please specify)



12. What educational resources would help you to educate your audiences around sustainability?
(select all that apply)
*

Case studies

Educational activities

Experiential learning activities

Practical trials

Field trips

Learning resources

Other (please specify)

13. What additional knowledge and skills would you like AAEE to help you gain? (select all that apply)*

Networking

Project Management

Promotion and Marketing

Social media use and analysis

Community/business engagement skills

Program evaluation techniques

Other (please specify)



14. What Local Environmental Educator Networks do you belong to? (select all that apply)*

Northern Rivers Group of Environmental Educators (NRGEE)

Mid Rivers Group of Environmental Educators (MRGEE)

Manning Environmental Education Group (MEEG)

Hunter Environmental Education Group

Central Coast Environmental Education Group

Ecoedge

Hunter Waste Education Group (HWEG)

Local Government coordinated teacher & student groups

Western Sydney Environmental Education Network (WSEEN) (local government based group)

Western Sydney Environmental Education Group (WSEEG)(DET based group)

Southern Sydney Sustainability Education Network (SSSEN)

Sydney Environmental Educators Network (SEEN)

Southern NSW Environmental Educators Network

Riverina Environmental Educators Network

Central West Environmental Educators Network (CWEEN)

Sustainabilityeducators yahoo group

NRM yahoo group

Waste educators yahoo group

Sustainable Councils Network

Linked In groups

None

Other (please specify)



15. What other professional groups do you belong to? (select all that apply)*

Australian Campuses Towards Sustainability (ACTS) 

Australasian Evaluation Society

Australian Water Association

Interpretation Australia

Museums Australia

Nature Conservation Council

Teachers Association Federation

Waste Management Association of Australia

None

Other (please specify)

16. What services do these organisations provide that AAEE could also provide?

17. What is your preferred way of staying in touch with AAEE?*

Email

Website

Regional meetings

Facebook

Linked in

Other (please specify)

18. Do you have any other comments to help us improve our service to you?
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19. Which age bracket do you belong to?*

Under 20

20-30

31-40

41-50

51-60

61-70

71+

Thank you!
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Name  

Address  

Suburb/Town  

State  

Postal Code  

Email Address  

Phone Number  

20. MANY THANKS for your time in completing this survey. All feedback will help your professional
association in working to meet members’ needs.

Collated survey results will be posted onto the AAEENSW website at http://www.aaeensw.org.au/

To go into the draw to win a copy of Tim Flannery's new book "Atmosphere of Hope", signed by AAEE
NSW patron Costa Georgiadis, please complete your contact details below. These details will only be
used for the purposes of this competition. They will not be used to identify individual responses in the
survey, nor will they be distributed by AAEE or AAEENSW for any other purpose.
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